Role Title: Associate Lecturer

COMMUNICATION

Oral Communication
Frequently receive, understand and convey straightforward information in a clear and accurate
manner.

Frequently receive, understand and convey information which needs careful explanation or
interpretation to help others understand, taking into account what to communicate and how best
to convey information to others.

Occasionally receive, understand and convey complex conceptual ideas or complex information
which may be highly detailed, technical or specialist.

Written Communication
Frequently receive, understand and convey straightforward information in a clear and accurate
manner.

Frequently receive, understand and convey information which needs careful explanation or
interpretation to help others understand, taking into account what to communicate and how best
to convey the information to others.

Occasionally receive, understand and convey complex conceptual ideas or complex information

which may be highly detailed, technical or specialist.

TEAM WORK AND MOTIVATION

Implicit demands:
Participate in and deliver their contribution to a team.

Primary focus
Be supportive and encouraging of others in a team; help to build co-operation by setting an
example and showing a flexible approach to delivering team results; contribute to building t@&tr)@r f IR 2 e\W*nBT/or.



SERVICE DELIVERY

Primary focus
Deal with internal or external contacts who ask for service or require information; create a positive



ANALYSIS AND RESEARCH

Implicit demands
Establish basic facts in situations which require further investigation and inform others if
necessary.

Primary focus

Analyse routine data or information using pre-determined procedures and gathering the
information from standard sources; work accurately to complete the task precisely as specified.
Secondary focus

Identify an appropriate existing method of analysis or investigation according to the data and

objectives; recognise and interpret trends or patterns in data; identify or source additional
information which could potentially help the investigation as the analysis progresses.

SENSORY AND PHYSICAL DEMANDS

Carry out tasks at a level which would require either learning certain methods or routines or
involve moderate physical effort.

WORK ENVIRONMENT

Primary focus



TEACHING AND LEARNING SUPPORT

Design content or learning materials within existing frameworks; make appropriate modifications
to existing materials on the basis of the knowledge or experience of the learner(s) to introduce
students or others who are new to the area to standard information or procedures.

Provide standard information or deliver teaching and training to teach or train students or others
on specific tasks, issues or activities; assess performance and provide feedback during the event.

KNOWLEDGE AND EXPERIENCE

Apply a breadth or depth of experience showing full working knowledge and proficiency of their
own area of expertise; act as a point of reference to others; demonstrate continuous specialist
development, acquiring and refining skills and expertise in new or related areas through
undertaking and encouraging internal or external development activity.



